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JHAH Patient Privacy Policy

JHAH respects the privacy of its patients and their “Patient Health Information” (personal information identifiable to the patient that
relates to his or her medical condition or history, such as x-rays and other medical images). JHAH routinely and legitimately collects
such information in the course of a patient’s enrollment, examination, care or treatment in JHAH’s facilities and/or those of its network
of health care providers, and may use and/or disclose Patient Health Information in accordance with applicable standards of patient
care and privacy, including the following permitted uses and/or disclosures, which may involve storage or transfer of such information
either within the Kingdom of Saudi Arabia or in, to or among jurisdictions outside the Kingdom of Saudi Arabia.

a.

To provide, coordinate or manage the patient’s care with and among the patient’s caregivers — This may include disclosures
to, and use by, doctors, nurses, technicians and other professionals both within and outside of the JHAH system, including but
not limited to JHAH facilities throughout the Kingdom of Saudi Arabia (such as Dhahran, Al Hasa, Ras Tanura, Udhailiya and
Abqaiq), affiliated organizations such as Johns Hopkins Medicine in the United States or elsewhere, and members of JHAH'’s
network of contracted third party health care providers.

To create bills and collect or process payments for treatment rendered — This may include disclosures to, and use by, the
patient’s insurance companies, employers, sponsors, and/or other health care providers. This may also include disclosures to,
and use by, third parties who provide accounting, billing and/or related support and services to JHAH or the patient’s other health
care providers.

To manage or conduct JHAH system operations and to improve the quality of care provided to patients — This may include
disclosures and use related to activities to monitor and improve patient care within JHAH and its network of third party health
care providers, evaluation, accreditation and/or licensing of health care professionals, preparation for governmental, regulatory
or accreditation reviews, training of health care and non-health care professionals, and general conduct of clinical and related
operations. This may also include disclosures to, and use by, third party data processing service providers, health care data
registries, other data analytics professionals, and consultants engaged by or on behalf of JHAH to support its quality improvement
activities or to help manage its operations generally. Information shared for purposes not directly related to an individual patient’s
care may be “de-identified” so as to endeavor to prevent the recipient from tracing it to an individual named patient.

To support occupational health decisions — This may include disclosures to, and use by, the patient's employer, insurance
company, sponsor or other health care providers in order to permit sound occupational health decisions for the patient, such as
eligibility for medical leave or other benefits and limitations on work-related duties.

To communicate with patients about their care or well-being — This may include use and disclosure of information such as
the patient’s name, address and general medical condition to set up or remind the patient about future appointments, provide
information about treatment alternatives or other information that may be of interest to the patient, or disclose health-related
benefits or services that may be of interest to the patient.

To communicate with family members and others involved in the patient’s care — This may include disclosure of relevant Patient
Health Information to family members, friends or personal representatives who are involved with the patient’s care if appropriate
to keep them informed of the patient’s condition, to help them understand or assist with the provision or management of the
patient’s care, to locate other friends or family members, or — if they are authorized to do so -- to make health care decisions on
the patient’s behalf.

To conduct or participate in medical research — Patient health information may be used and disclosed in medical research: (i)
with the patient’s authorization; or, (ii) when the patient's name and most other identifiers have been removed; or, (iii) when the
research study at JHAH is reviewed and approved by an Institutional Review Board. Limited information may be used before
approval of the research study to allow a researcher to determine whether enough patients exist to make a study scientifically
valid.

For public health purposes — JHAH may disclose patient health information for public health purposes, such as reporting births
and deaths, reporting adverse reactions to or safety issues with SFDA-regulated products, reporting infectious diseases to
applicable governmental and other health officials, or complying with or demonstrating compliance with rules and regulations of
applicable health care oversight and licensing agencies and regulatory bodies.

To comply with laws or other governmental directives — JHAH may use or disclose patient health information as required by law
or in response to or compliance with a legally valid order, request, demand or other mandate issued by or on behalf of competent
legal, administrative or judicial authorities, coroners or medical examiners, law enforcement or child protection officials, national
security or public safety agencies or institutions, or other governmental authorities having jurisdiction over JHAH and such
information.
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